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About Corporate Social Responsibility (CSR) in the Community

Foreign Developed countries run social responsibility and recognition programs as the global market
countries  emphasizes the implementation of ESG (environmental-social-governance) and the UN’s SDGs
(Sustainable Development Goals)
xOverseas corporate social responsibility and recognition programs : CSR Made in Germany, Award for Corporate
Excellence (ACE) in the United States, CSR Award in the UK, Caring Company in Hong Kong, CSR SAITAM in Japan
South The Yoon administration’s 110 national agendas emphasize the implementation of ESG (Agenda No.
Korea 15 - public institutions, Agenda No. 17 - small and medium-sized enterprises, Agenda No. 18 - small
and medium-sized venture companies) and utilizing external resources such as corporate social
contribution (Agenda No. 44 - enhancing welfare and care services through social service innovation)
xSocial Contribution Ordinance of Local Governments : Metropolitan councils (12) and local governments (3)
enacted the “Ordinance on the Promotion and Support of Social Contribution”
2019.07 Launched the CSR in the Community program
2019.08 Business agreement with the Korea Credit Guarantee Fund to provide incentive to the CSR in the Community
2019.11 Business agreement with the Korea Technology Finance Corporation to provide incentive to the CSR in the Community
2019.12 Held the 15t CSR on Community Day
(2 ministerial commendations, 7 ministerial awards, 121 recognition plaques)
2020.07 Business agreement with Kookmin llbo to promote the CSR in the Community
2020.11 Business agreement with the Korea SMEs and Startups Agency to provide incentive to the CSR in the Community
Business agreement with the Small Enterprise and Market Service to provide incentive to the CSR in the Community
Held the 2" CSR in the Community Day
(9 ministerial commendations, 10 ministerial awards, 265 recognition plaques)
2021.07 Business agreement with the National Agricultural Cooperative Federation to provide incentive to the CSR in the
Community
2021.12 Held the 3 CSR in the Community Day
(9 ministerial commendations, 17 ministerial awards, 350 recognition plaques)
2022.05 Business agreement with D’Light Law Group to provide incentive to the CSR in the Community
Business agreement with Korea Trade Insurance Corporation to provide incentive to the CSR in the Community
Business agreement with DGB Financial Group to provide incentive to the CSR in the Community
2022.10 Business agreement with NongHyup Bank to provide incentive to the CSR in the Community
Business agreement with the Korean Academic Association of Business Administration to promote the CSR in the
Community.
2022.11 Business agreement with Korea SMEs & Startups Registrar to provide incentive to the CSR in the Community
2022.12 Held the 4" CSR in the Community Day
(9 ministerial commendations, 19 ministerial awards, 404 recognition plaques)
2023.05 Business agreement with Korea Accreditation Board to provide incentive to the CSR in the Community

Business agreement with the Life Insurance Social Responsibility Foundation to promote the CSR in the Community

As of 2022, 404 companies were approved
by the CSR in the Community

Incheon

Chungnam 2 \

Jeonnam

Jeonbuk

C\\:(;w:angju

Seoul 97 81 65 30
Busan 15 9 7 5
Daegu 30 19 19 14
Incheon 19 26 9 5
fecaiis Gwangju 7 5 6 4
Daejeon 16 13 19 4
. Ulsan 16 14 15 4
S99 Chungbu Sejong 10 9 4 2
Gyeongbuk
Gyeonggi 67 56 32 11
Daejeon Gangwon 16 14 9 3
Daegu Chungbuk 14 15 18 5)
Chungnam 14 16 13 8
Ulsan Jeonbuk 19 14 10 4
Jeonnam 18 17 15 8
Gyeongnam
Gyeongbuk 14 14 7 6
Gyeongnam 16 14 10 6
Jeju 16 14 7 2
Jeju Total 404 350 265 121

%(19)121/156 — (20)265/340(119% 1) — ('21)350/430(32% 1)
- ('22)404/476(15% 1)
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About CSR in the Community
Enforcement Overview

Definition of The CSR in the Community is a system that recognizes activities that contribute to the welfare of local

the CSR in the residents, such as improving the quality of local residents’ lives and contributing to the revitalization of local

Community communities, by utilizing human and material resources from private companies or public institutions through
exchange and cooperation with Non-profit organizations in the community

Operating

Procedures

4 Ministry of 3
CSR in the Community AR Central Review
Welfare
Approval

Korea
: National Council
Corporation Operating on Social Welfare
& Institution Procedures Corporate Social
Resg(ezﬂtseik:ility

Councils
on Social
% Welfare in cities W
and provinces
Corporate Social
Responsibility
Information Center,

1

Application for recognition by
the CSR in the Community

2

Regional Review

Operating Central Organizations Local Organizations Sponsoring Organizations
System

- Korea Credit Guarantee Fund - D'Light Law Group (2022.05)
(2019.08) - Korea Trade Insurance Corporation
- Korea Technology Finance (2022.05)
Corporation (2019.11) - DGB FINANCIAL GROUP (2022.05)
- Ministry of Health and Welfare - Local Governments - Korea SMEs and Startups - NongHyup Bank (2022.10)
- Korea National Council on - Councils on Social Welfare in Agency (2020.11) - Korea SMEs & Startups Registrar
Social Welfare cities and provinces - Small Enterprise and Market (2022.11)
Service (2020.11) - Korea Accreditation Board

- National Agricultural Cooperative  (2023.05)
Federation (2021.07)

*( ) Agreement date

Roles of Enforcement Agency Operating Institution Contracting Authorities
Institutions
: - Councils on Social Welfare
i Korea National Council on iy .
Mlnlstryv\;);lf: f:'th ang Social Welfare R;gifr:tallegffi:r;g ggz:iﬁ:ity Sponsoring Agency Cooperative Agency
Central Office of the CSR Center e CarEy
* Approval « Configuration and operation  * Documentation and on-site « Offer recommendations  + Offer recommendations
+ Government reward of the Final CSR Review review * Provide incentives » Promote member
Board « Configuration and operation ~ « Promote member companies
+ Management of the CSR of the Regional CSR Review companies « Participating in the
system Board « Support sponsorship review panel
« Operation of membership * Local promotion * Business-linked « Business-linked
- Training-forums-seminars operation operation
events

« National promotion

Projects Membership Promotion

CSR Review Training Consulting Event Solidarity & Cooperation

* Review criteria * Regular course « Entry consulting * Honor CSR company « Business agreement

development - [Basic] Hands-on staff - Free for members - Agenda luncheon - Activating CSR
- Review board configuration - [Advanced] - Charged service for seminar - CSR incentives
* CSR review Experienced persons non-members + Good business operation  * Publishing a book
* Government reward review - [Hands-on] « Diagnostic consulting - Program contest (case book)

Experienced persons - Free for members - Donation and volunteer  « Operation of the webpage
» Non-credit course - Charged service for campaign + Online and offline
- Seminars and forums non-members » CSR day/week promotion

« Visiting training (paid)
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About CSR in the Community

Incentive
Review Fee Review fee for CSR in the Community (including VAT)
% Payment of the review fee is required only when the company is selected as a CSR in the Community after CSR review
(automatic CSR membership)
Type Classification Type Il Type lll Type IV
Target Central public Local public s ) Social economy enterprises, enterprises
h . . mall and medium- educational institutions, X
agencies & agencies & middle- . - A & small business
. . sized enterprises medical institutions, other
conglomerates standing enterprises A owners
organizations, etc.
New Review KRW 550,000 KRW 550,000 KRW 440,000 KRW 440,000 KRW 440,000
s . KRW 440,000 KRW 440,000 KRW 330,000 KRW 330,000 KRW 330,000
(expiration date/extension)
CSR Plaque &
CSR Label XA I AT MBI

Program

ﬁ\/\ 06“\“\he Cﬂmmunifyzoea /é}'

[

Corporate Social Responsibilty inthe Commnity
Gorporate Identity Manual

A | 2RN R

CSR Plaque/CSR Certificate

Guidelines for using visual symbols

» Meaning of CSR C logo : It stands for Community, Change, Collective Impact, Certification

» Meaning of CSR plaque : A mark of contribution to the revitalization of social contribution based on the community

» Scope of CSR use : Attach the CSR label for self-produced items such as business cards and promotional materials
« Period of use : From the date of recognition to December 31 of the following year (December 31 of the fiscal year)

« Issuance of CSR plaque and certificate and granting authorization to use the CSR label
« Award the commendation and award of the Minister of Ministry of Health and Welfare to excellent companies and agencies
« Award the Life Insurance Philanthropy Foundation Special Prize to the volunteer employee group of excellent CSR companies and

organizations

- Free CSR membership programs (e.g., training, forums, seminars, events) and publicity to the media
« Providing preferential benefits to organizations sponsoring CSR

CSR Membership Time of Event Target Participants

Policy meeting of major officials affiliated in

Executives of companies and agencies that

CSR companies and agencies April obtained CSR for three consecutive years
or longer
Lo Executives of companies and agencies that
Hongr CSR company to an invited luncheon May obtained CSR for two consecutive years or
seminar
longer
ESG-CSR and CSV Innovation Schools Semi-annual Executives of companies and agencies that

CSR admission and diagnosis consulting

obtained CSR for one year or longer

Executives of CSR (scheduled) companies

(training) Semi-annual and agencies
. _— Executives of companies and agencies that
Global social contribution forum Latter half of the year obtained CSR for one year or longer
December 1 Executives of companies and agencies that
CSR Day/Week Event (award ceremony) (December 1-7) obtained CSR for one year or longer
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About CSR in the Community
Preferential benefits to institutions sponsoring CSR

Korea Credit Guarantee Fund-Korea Technology Finance Corporation-National Agricultural Cooperative Federation (NongHyup
Bank)-Korea SMEs and Startups Agency-Small Enterprise and Market Service -D'Light Law Group-Korea Trade Insurance
Corporation-DGB Financial Group-Korea SMEs & Startups Registrar-Korea Accreditation Board

Sponsoring
institutions

Term of Validity 2024.1.1.~2024.12. 31.

A Deposit & .
Classification Guarantee fee Insurance  ISO Quality | oot NEREE T Srlenaris Others
fee Certification Savings Consulting Training
+0.1%p deducted .
(Different guarantee *Free consulting
fees according +10% (80% cost support for «Preferential
. companies that don't use
Korea Credit to company discount on cre diFt, uarantee fund) opportunities for «Evaluation
Guarantee Fund characteristics) accounts _ ->'<Man% ement strate corporate training preferential treatment
— %The largest deduction ~ receivable "HR an% or anizatior?y' (training programs, during guarantee
053-430-4182~4 rate is applied insurance marketinggﬁnance ang training centers, review
when two or more premiums accountiné, production etc.)
deductible rates are management, IT fields
applicable
«Preferential treatment
when selecting
{:/andidatses for KTFC
lenture Start-up
!(orea TeChnOIOQ.y +0.3%p deducted +Free consulting Class
Finance Corporation (pa;(ial guarantee of) - - - (prl;efererlltial treatment) - -Piscount %n the fee
- 90% guarantee ratio, when selecting targets for using the training
051-606-7558 center
(20% discount for
KTFC guarantee
companies)
National Agricultural ,
Cooperative <0.1% ‘f',’ae consulting
Federation _ _ _ preferential N Fiﬁgﬁgg’r‘ent strategy _ B
(NongHyup Bank) corporate T
loan rate ax it
— *HR organization
02-2080-5114
«Free consulting «Discount on training
(Preferential treatment fees for open
Korea SMEs and when selecting targets)  collective training «Discount on training
Startups Agency _ _ _ _ % Strengthening courses at national center facilities
= technology, training centers (equipment)
055-751-9813 management, (30% for SMEs usage fees(50% off)
capacity & safety & 50% for small
diagnosis businesses)
i «Free consulting
giall Enterpns.e (Preferential treatment «Free use of training
and Market Service - - - - when selecting targets) - ?enter facili;ies
- *Management training equipment
042-363-7675 & consulting e-lecture
D’Light Law Group +Legal Advice on ESG
— - - - - - - and social value
02-2051-1870 activities
*Preferential treatment
Korea Trade on the percentage of
cover Priori : +Free of charge for
Insurange XApply a different «Premium _ _ +Free Consultin f;:éo.?gdﬂlﬁfsal}:gﬂég important trade
Corporation deduction rate Discounts 9 Academ information such as
- according to the y exchange rate trends
1588-3884 characteristics of
the company
DGB +0.2% best o o
Financial Group _ - lending _ ?a"cﬁ;tﬁ'fg;;g‘r:e'},t) *Support for CSR
= rate for usage fees consulting costs
053-740-7900 companies
*20%
Korea SMEs & discount +10% discount on ESG +20% discount for
Startups Registrar _ _ on ISO management level ISO-certified training _
— certification diagnosis facility usage courses and facility
02-2113-7500 fexamination fees fees
ee

Korea Accreditation
Board

02-6332-2800
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+1SO certification
support, open
training priority
allocation, training
cost discount
(separate cost
information)

* 2% discount on housing sales guarantee fees for CSR companies : 051-955-5743 HUG Financial Planning
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Information on CSR Review

Overview of the Review

Review Announcement of Application Document Rt i el R Approval
Implementation Acceptance Review g Announcement
Schedule > » » > >
first and second third and fourth
June July August weeks of weeks of 38?&"8:31
September September v
Subject to Based on the location listed in the business registration (unit workplace), unique number card, corporate register,
application the main workplace and sub-workplace are subject to separate CSR review subjects
- Private companies : Conglomerates (business sites-branches-offices, etc.), middle-standing enterprises, small and medium-sized
enterprises, small enterprises, small business owners
« Public institutions : Public institutions (public corporations-quasi-governmental organizations-other public institutions)
local public institutions (public corporations-government invested institutions-government funded institutions)
« Social economy enterprises : Social enterprises, cooperatives, village enterprises, self-sustaining enterprises, etc.
« Other organizations : Educational institutions, medical institutions, other organizations, etc.
¥According to the “Monopoly Regulation and Fair Trade Act”, the “Special Act on the Promotion of Growth and the Strengthening of
Competitiveness of Middle-standing Enterprises’, the “Framework Act on Small and Medium Enterprises”
the “Framework Act on Micro Enterprises”, private enterprises are divided into :
(@conglomerates based on the designation and notification letter from the Korea Fair Trade Commission; @middle-standing enterprises
based on the middle-standing enterprise certification by the Korea Federation of Small and Medium-sized Enterprises; @small and medium-
sized enterprises (SMEs) based on the small and medium-sized enterprise certificate issued by the Ministry of SMEs and Startups
Scope of Review . gcope of review : Performance and achievements of community contribution activities through exchanges and

and Recognition
Period

cooperation with Non-profit organizations in the community
+ Recognition period : From January 1 of the previous year to the day before the announcement of the CSR review

Documents to
be submitted

* One letter of recommendation from a Non-profit organization*

+ 1 copy each for business registration (including the statement of a subsidiary business location in case of business unit
taxation), unique number, or corporate registration certificate

+ 1 copy of evidence for each CSR review indicator

+ Non-profit organization : An organization that has been granted a Non-profit civil society organization registration by the head of a
central administrative agency or the governor under the “Assistance for Non-Profit, Non-Governmental Organization Act”. A private
organization whose main purpose is to carry out Non-profit public interest activities

How to Apply

Days Required
for Review

Apply, submit, pay through the CSR in the Community’s online platform (https://crckorea.kr/csrcommunity) on the CSR
Review page.

Document Review Regional Review Central Review Award Review Total Required Days

30 days 14 days 14 days 14 days 72 days

Review Criteria

Criteria
Review by type based on 25 qualitative indicators in 3 areas and 7 sectors

Review areas S
Environmental Social Governance

Review
S Social Responsibility Management
Environmental Transparent
Management Management
Implementa- Issue T mance
tion System | Awareness 9 Impact
Diagnostic

Extra point indicator : Performance of BP-1-1 representative social contribution programs

+ Quantitative indicators (5) : ®Revenue @Social contribution budget ®Donations @Social contribution programs
(number/budget) ®Employee volunteers (people/hours)
*Quantitative indicators are not scored separately and are used as a reference for the CSR review board
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Information on CSR Review
Review Type and Procedure

Review Type Type Classification Type | Type Il Type Il Type IV Type V
Target Local public Social economy
Central public a enc?es 2 Small and enterprises, educational Small enterprises
agencies & g . medium-sized institutions, medical & small business
middle-standing . P
conglomerates . enterprises institutions, other owners
enterprises o
organizations, etc.
Number of

Quantitative indicators

Score
i Step 1 Document review Regional Offices i i
Review method P (Councils on Social Welfare in cities and BeVIQW the S.meltted. dqcumem
. *Review of evidence by indicator
provinces)
Central Office Local reputation monitoring
(Korea National Council on Social Welfare) XInquiries about reasons for disqualification
On-site review ollorel Otz - If necessary, based on the result of the
(Councils on Social Welfare in cities and document review (only for new review)
provinces) Y
Step 2 Regional review ~ Regional CSR review board Review material evaluation
(on-line review) (1-5 person review system)
% Excluding the highest and lowest points,
arithmetic average scores are given
Step 3 CamtiE oW Final CSR review board Examine the review results
(on-line review) (1-5 person agreement system)

*Committees of the CSR review board : Ministry of Health and Welfare or public officials of metropolitan and provincial
governments, professors, employees of a Non-profit organization, field experts, social welfare council officials

Review Applicant Organization Regional Offices Central Office

Procedure
Companies and institutions Councils on Social Welfare in cities Korea National Council on Social
and provinces Welfare
Application (on-line) — Receipt (on-line)
. i __ | Monitoring by external professional
Document Review (on-line) p— organizations
2 J
s
5
z On-site review (on/off-line)
[}
= \’
Reg'°”a'(gns;§ﬂﬁ?:$w Board  __ Final GSR Review Board (on/off-line)
Issuance of CSR Certificate (on-line) Issuance of CSR plaque (off-line)
Application (on-line) — Receipt (on-line)
Document Review (on-line) — | Monitoring by external professional
5 - organizations
>
8 \’
g Regional CSR Review Board s Final CSR Review Board
(on/off-line) (on/off-line)
Issuance of CSR Certificate (on-line) Issuance of CSR plaque (off-line)

% On-site review is authorized by the regional offices and conducted when necessary based on the result of the document review
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Information on CSR Review

Strengthen the capabilities of organizations and employees by diagnosing the level of ESG management to help companies
and institutions build a healthy corporate culture of social contribution

Development of Korea CSR in the Community Standard Guidelines :
+ ISO 26000 (social responsibility) and ISO management system certification (quality-environment-safety and health-etc.)
UN SDGs (Sustainable Development Goals), UNGC (10 principles), OECD guidelines for responsible business for multinational

enterprises

+ GRI Standards (Sustainability Management Report) and ESG Evaluation Standards (MSCI, SASB, TCFD, KCGS, SUSTINVEST)

+ Joint K-ESG Guidelines of Ministry of Trade, Industry and Energy and relevant departments

* Ministry of Economy and Finance & Ministry of Public Administration and Security’s Public Institutional Management Evaluation
(Social Responsibility and Management Disclosure), Financial Supervisory Service Corporate Disclosure

Applying the five-stage capability maturity model to the theory of change to diagnose the ESG management level of companies

and institutions

« Theory of Change (TOC) : Input — Activity > Output > Result ~ Impact

* Five stages of Capability Maturity Model : Awareness — Criteria = Application = Diffusion = Performance

Review Review Indicator Indicator Name
Area Sector No.
Type | Points  Typell Points Typelll Points TypelV Points TypeV Points
: Promotion Promotion Promotion
E ) Environmental 1 System 5 System 5 System 5
Environmental Management T - N N )
1~2 2 Environment- Environment- Environment- Environment- Environment-
friendly business friendly business friendly business friendly business friendly business
Promotion 1 Promotion 5
strategy
System B O
- riving
1-1~4 2 Organization 2
3  Staff Training 10  Staff Training 15 Staff Training 20  Staff Training 30  Staff Training 10
4 Decision-making 10  Decision-making 10  Decision-making 15  Decision-making 20
Problem Problem Problem
[l 1 Identification i Identification 18 Identification i
Awareness ——
2-1~3 2 ch;k:IIﬁgw 10  Problem Sharing 10  Problem Sharing 15  Problem Sharing 35  Problem Sharing 30
Program Program
3 Planning i Planning i
Program 1 Resource Input 10 Resource Input 10 Resource Input 20  Resource Input 25
3-1~5 |
2  \Volunteering 10  Volunteering 15 Volunteering 20 Volunteering 25 Volunteering 50
Socially Program Program Program
R bl 3 ’ 10 . 10 ) 20
s M‘:‘snpa‘;'::lef“ Operation Operation Operation
Soclal 1~5 4  Programreview 10
Program Program
5 Evaluation i Evaluation i
Network 1 Local Resident 10  Local Resident 15
4-1~5 2 Non-profit 10 Non-profit 15 Non-profit 0 Non-profit Non-profit 50
Organizations Organizations Organizations Organizations Organizations
Social Economy
3 Enterprise i
4 SMEs 10 SMEs 10
Local Local
5 Government e Government 1o
Performance  q ’\Pllerformance
Impact leasurement
5-1~3 2 Impact 5 Impact 10 Impact 15 Impact 10
Assessment Assessment Assessment Assessment
3 Performance 5 Performance 10 Performance 15 Performance 15 Performance 50
Diffusion Diffusion Diffusion Diffusion Diffusion
G Transparent 1 Stakeholder 5  Stakeholder 5  Stakeholder 5  Stakeholder 5  Stakeholder 5
Governance Management — : .
1~3 2 Risk 5 Risk 5 Risk 5
Management Management Management
3 Information 5 Information 5 Information 5
Disclosure Disclosure Disclosure
Total 25 25 200 20 200 15 200 10 200 7 200
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Information on CSR Review

Main Content of Review Indicators

Review Steps ~ Website of CSR in the Community https://crckorea.kr/csrcommunity

Receipt of Document Regional Central Review
Documents Review Review Review Completion
Review Review Diagnostic Type
Sector Area Indicators
nmowvov
E Environmental E-1 Do you have a promotion system for environmental management? 5 ® 5
Environmental ~ Management
1~2 E-2 Do you have an environmentally friendly business for environmental management? 5 55 585
Promotion  S-1-1 Have you established a strategy for social contribution? 5
System
1-1~4 S-1-2 Do you have a social contribution promotion organization? 5
S-1-3 Do your employees participate in social contribution training? 10 15 20 30 10
S-1-4 Do your employees participate in social contribution decision-making? 10 10 15 20
Program S-2-1 Do you collaborate with stakeholders to identify community issues? 10 15 15
Awareness
2-1~3 S-2-2 Do you share community issues with employees? 10 10 15 35 30
S-2-3 Do you plan your CSR programs to reflect community issues? 10 10
Program S-3-1 Are you committing resources to your CSR programs? 10 10 20 25
3-1~5
S-3-2 Do employees volunteer for social causes? 10 15 20 25 50
gg::i;lxsible S-3-3 Do we have a CSR program? 10 10 20
S Management
Social 1~5 S-3-4 Do you review your CSR programs? 10
S-3-5 Do you evaluate your CSR programs? 10 10
Network S-4-1 Have you conducted any win-win cooperation activities with any local communities? 10 15
4-1~5 P : P :
Have you conducted any win-win cooperation activities with any Non-profit
S-4-2 organizations? 10 15 20 30 50
S43 Have you conducted any win-win cooperation activities with any social economy 10
™ enterprises?
S-4-4 Have you conducted any win-win cooperation activities with any SMEs? 10 10
S-4-5 Have you conducted any win-win cooperation activities with any local governments? 10 10
Performance  S-5-1 Do you measure your social value performance? 5
Impact
5-1~3 S-5-2 Do you measure your social value impact? 5 10 15 10
S-5-3 Do you disseminate your social value performance? 5 10 15 15 50
G Transparent G-1 Do you have a stakeholder communication channel for transparent management? 5 5 5 5 5
Governance Management
1~3 G-2 Do you have a risk management system for transparent management? 5 5 5
G-3 Do you have an information disclosure system for transparent management? 5 5 5
ESG (CSR in the Community) Total 200 200 200 200 200
Additional Points Best Performance BP-1-1 Do you have any representative CSR programs in your community? 10 10 10 10 10

xPlease prepare 300 words or less for each CSR review indicator and 1,000 words or less for the additional point indicator (Web)
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